
G U E S T  C O N C I E R G E

Your stay,
elevated.
Thoughtful arrangements, trusted local access and personal support
- tailored around you.

A S K .  C O N F I R M .  E N J O Y . z e r o . r e n t a l s



ZERO PREMIUM SERVICES

Whatever makes the stay
feel effortless.
Choose one simple arrangement or ask us to shape the whole experience. The
list is a starting point, not a limit.

ARRIVALS & MOBILITY

Airport transfers, private drivers, car
hire and practical travel
arrangements.

AT HOME

Pre-arrival groceries, welcome
hampers, additional housekeeping,
laundry and baby equipment.

DINING & CELEBRATIONS

Restaurant access, private chefs,
cakes, flowers, special occasions and
villa dining.

FAMILY & WELLBEING

Babysitting referrals, spa and
wellness, fitness, family planning
and practical support.

COAST & ADVENTURE

Boat days, yacht charters, surf,
diving, fishing, golf and outdoor
experiences.

LOCAL ACCESS

Beach clubs, theme parks, cultural
visits, tickets and trusted local
recommendations.

Need something else?
If it is safe, legal and possible, we will explore it.



ZERO PREMIUM HOW YOU CAN USE ZERO

Simple request.
Signature stay.
Anything in between.

01 ESSENTIALS

Make arrival and everyday l ife effortless.

Transfers, a stocked fridge, extra housekeeping, laundry and practical
support.

02 EXPERIENCES

Enjoy more of the destination, with less searching.

Restaurants, the coast, golf, wellness, family days, attractions and local
favourites.

03 BESPOKE

Turn an idea into a stay designed around you.

Private dining, celebrations, tailored itineraries and longer-stay
arrangements.

Curated options. Clear confirmation. One point of contact.
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ZERO PREMIUM REQUEST CONCIERGEZERO PREMIUM

Tell us what would make
this stay better.

1
TELL US

Share what you need, when you need it and any
preferences.

2
RECEIVE OPTIONS

We source suitable availability and confirm the
complete price.

3
CONFIRM

Nothing is booked or charged until you approve the
arrangement.

4
ENJOY

We coordinate the details and remain your point of
contact.

SCAN TO START

zero . renta ls /conc ierge

Message your ZERO host
Use the contact in your booking and say: Concierge request.

Services are subject to availability. Some are provided by independent partners. This page accepts requests
only. The provider, total price, terms and any concierge or service fee are confirmed before booking.
Concierge requests are non-emergency; for urgent property matters, use the emergency contact in your
reservation.
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https://www.zero.rentals/concierge?source=guest-brochure

